CENTRAL SAVINGS BANK
BUSINESS INTERNET BANKING AGREEMENT

This Business Internet Banking A greement (* Agreement”) contains the terms and
conditions governingyour use of Central Savings Bank’s (“ Bank”) “ Business Internet Banking’
service (the” Service’). The Serviceis an Internet based product that will alow you to review
and conduct financid transactions.

Asused in this Agreement, “you” or “your” refers to the undersigned commercia
banking customer, its employ ees, agents and its authorized representatives, “ We’, “us”, “ our
and “ Bank” refer to Centra Savings Bank, 511 Bingham Avenue, Sault Ste. M arie, M ichigan,
and any of its agents, independent contractors, designees or assigns that Bank may involvein
providing services usingthe Service. “Business Day” means M onday through Friday, excluding
Federd holidays.

RELATIONS TO OTHER AGREEM ENTS

Theterms and conditions contained in this Agreement arein addition to those tha apply
to accountsy ou have with us. Those account terms and conditions continueto apply, but the
terms and conditions contained in this Agreement will govern any conflict or inconsistency with
other account terms and conditions. For instance, there may be requirements that the Bank must
verify two or more signatures on checks, but this requirement may not gpply to transfers,
including bill pay ments, made through the Service. Thus, in someinstances, any one person
may make transfers or pay bills even though two or more persons would be required to transfer
or withdraw funds by check. Thisisadecision madeby you, theuser. In addition, when usinga
particular function or service on the Service, you will be subject to any poded fees, terms,
conditions or rules gpplicable to such function or service, which arein addition to the terms and
conditions of this Agreement.

IF YOU DO NOT AGREEWITH ANY OF THE TERM SAND CONDITIONSOF
THISAGREEM ENT AND/ORFEES TERM S CONDITIONSOR RULESOF ANY
FUNCTION ON THE SERVICE, THEN YOU SHOULD IMM EDIATELY CEASE ALL USE
OF THE SERVICE AND/OR THE APPLICABLE FUNCTION.

HARDWARE, SOFTWARE, AND INTERNET ACCESS SERVICE

You agreethat you are reponsible for dl hardwar e, software, and Internet access
services you useto access this Service. Accordingy, Bank is not resporsible for any failure of
this hardware, software, or Internet access service.
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BUSINESS INTERNET BANKING BILL PAYMENT

You may usethe Bill Payment function of the Service using funds in one of your
commer cial checkingaccounts. However, dl pay ments are made from one desi gnated
commer cial checking account.

Pay ment will be made electronicaly if the receiver has ability to accept eectronic
pay ments. Otherwise apgoer check will be issued and forwarded to the payee. (Thelater may
takethree or four additiona days). You may make pay ments to any individua, business,
merchant, or professiona. Pay ments may be made only topayees with aU.S. pay ment address.

Requests for pay ments to third parties made before 9:00 p.m. (EST) on aBusiness Day
areprocessed that day. Bill pay ment requests after 9:00 p.m. on aBusiness Day, or on anon-
Business Day, will be processed the next Business Day. Recurringbill payments s& up by you
through Online Banking Bill Pay, that fal on annon-Business Day will be processed the
following Business Day. Pay ments are processed (sert) on the dateyou gecify, hovever we
cannot guar antee when your payee will receive your payment or credit your account. You
understand and agree that we are not responsiblefor thetimely ddivery of poga mail or the
improper transmission or handling of payments by athird party such as thefailure of the Bill Pay
payeetoproperly pos apayment toyour account. To cance abill pay ment that you have
scheduled, you must cancel the pay ment online before 9:00 p.m. of the date that the payment is
scheduled to be processed.

FEES

You agreeto pay us dl feesthat arein effect from timeto timefor the various “ Profiles”
offered through the Service. Such fees include monthly fees for the specific Profileyou select as
well as fees for each transaction. Features of each Profile and fees for each Profile and ty pe of
transaction arelisted in Attachment 1, Business Internet Banking Profiles, and may change from
timeto timein accordance with the provisions of thisAgreement. Changes will become
effective when you are notified by the mailing of the changes to your last known address on file
with Bank.

SECURITY

In order to access your accounts and utilize the features offered on the Service y ou will
need aCompany ID, User ID, and Password. You ageeto pratect and keep confidentia your
Company ID, User IDs, and Passwords and not to disclose these to any person not authorized to
access y our accounts or use the services offered on the Service on your behaf. If your Company
ID, User IDs, or Passwords are disclosed to any person or entity, you assume al risks and losses
associated with the disclosure. You areresponsiblefor any and al transactions and activities
involvingyour accounts even if you have not gven tha person or ertity authority to conduct the
transaction or activity. You agreethat any transaction initiated usingyour Company 1D, User
IDs, or Passwords will be conclusively presumed to be authorized by you, including any
transaction or useyou may subsequently contend was nat authorized by you. You must natify us
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immediately if you become avare that someone may attenmpt to use or has used the Serviceto
access y our accounts without your permission, or if you become aware of loss, theft, or
unauthorized access to your Company 1D, User IDs, or Passwords have occurred. You will
notify us by cdling 906-635-6250 during the hours of 9:00 a.m. to 5:00 p.m. M onday through
Friday or by sendingus an e-mail at info@centralsavingsbank.com. You agreethat these
procedures provide acommercially reasonable degree of protection in light of your particular
needs and drcumstances.

Datatransmitted through this Service is encry pted for security. For al other
communications see our Privacy Policy a http://iwww.centralsavingsbank.convprivecy .htm, and
incorporated into thisAgreement by reference.

LOSS OF DATA

You agreethat, should your daabelost or destroyed as aresult of your systems failure or
interruption, you areregponsible for al consequences resulting from such sy stems failure or
interruption. You are responsible for verifyingthe accuracy and completeness of al transactions
conducted through the Service including those affected by any system failure or interruption.

OUR OBLIGATION TO CONDUCT TRANSACTIONS

We are not obligated to conduct any transaction or instruction which does not conply
with theterms and conditions of your accounts. We may aso refuse to honor any transaction we
have reason to believe may not be authorized by you or any other party whose authorizaion may
be necessary to effect the transaction. Nor will we honor any transaction, including that which
involves funds subject to hold, dispute, or other restriction or lega process that we believe
preventstheir withdrawd or transfer. We will not honor any transaction or ingruction tha isin
violation of any law, regulation, or Bank policy, procedure or practice. We will not honor any
transaction or instructionthat we have reasonable cause not to honor.

LINKS TO OTHER WEBSITES

The Servicemay contain links to other third-party websites. Unless noted onthe Service,
the Bank is not affiliated with, nor does the Bank sponsor or endorse, any of these sites, and
provides such links solely for your convenience. Your use of these sitesis a your own risk, and
in no event shal Bank be responsible or ligblefor any information, content, products, services or
other materials on or available from or through such sites.

INDEMNITY

You agreeto indemnify, defend, and hold us, our agents, subsidiaries, affiliates, officers,
directors, employees, attorneys, and agents harml ess from and against any and al claims,
actions, proceedings, costs, damages, losses, liabil ities, and expenses (including attorney fees
and costs) arising out of or in connection with your access to and use of the Service, or
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submission of data, transactions, instrudions, or information to us using the Service, breach of
this Agreement, and/or violation of any applicable law or right of athird party.

DISCLAIM ER OF WARRANTIES

YOU ACKNOWLEDGE THAT THE SERVICE COULD INCLUDE TECHNICAL OR
OTHERM ISTAKES INACCURACIESOR TYPOGRAPHICAL ERRORS AND THAT THE
SERVICEMAY BECOM E INOPERABLE OR OTHERWISE UNAVAILABLE FOR
PERIODSOF TIME. REFERENCESTO THIRD PARTIES THEIR SERVICESAND
PRODUCTS ARE PROVIDED “ASIS’ WITHOUT WARRANTY OFANY KIND, EITHER
EXPRESSOR IM PLIED.

YOURUSE OF THE SERVICEISAT YOUR OWN DISCRETION AND RISK AND
WITH YOUR AGREBM ENT THAT YOU WILL BE SOLELY RESPONSBLE FOR ANY
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSSOF DATA THAT RESULTSFROM
SUCH ACTIVITIES. NO ADVICE OR INFORM ATION OBTAINED BY YOU FROM
BANK, ORTHROUGH OR FROM THE SERVICE, SHALL CREATE ANY
REPRESENTATION OR WARRANTY BY BANK.

THE SERVICEISPROVIDED TO YOU ON AN “ASIS’ BAS S WITHOUT ANY
REPRESENTATION OR WARRANTY OF ANY KIND ORNATURE. WITHOUT
LIMITING THE FOREGOING, BANK MAKESNO REPRESENTATION, WARRANTY, OR
GUARANTY ASTOTHE RELIABILITY, TIM ELINESS QUALITY, SUITABILITY,
AVAILABILITY, ACCURACY OR COMPLETENESSOF THE SERVICE, OR THAT THE
USE OF THE SERVICE WILL BEUNINTERRUPTED OR ERROR-FREE OR OPERATE IN
COMBINATION WITHANY OTHER HARDWARE, SOFTWARE, SYSTEM SOR DATA.

ALL OTHER CONDITIONS REPRESENTATIONSAND WARRANTIES
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING,
WITHOUT LIMITATION,ANY IMPLIED WARRANTIESOF M ERCHANTABILITY, OR
FITNESSFOR A PARTICULARPURPOSE, AREHEREBY DISCLAIMED TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW BY BANK, ITSLICENSORS
AND CONTENT PROVIDERS

DAMAGES

REGARDLESSOF THE FORM OF ACTION OR THEORY OF RECOVERY, IN NO
EVENT SHALL BANK, ITSLICENSORSOR CONTENT PROVIDERSBE LIABLE OR
RESPONSBLETO YOU IN ASSOCIATION WITH THE SERVICE, OR YOUR USE
THEREOF, FOR ANY: (A) INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL,
PUNITIVE OR EXEM PLARY DAMAGES EVEN IF THEY ARE AWARE OF THE
POSSBILITY OF SUCH DAMAGES (B) LOST PROFITS LOST REVENUE, LOSSOF
DATA, LOST EXPECTANCY, OR BUSINESSINTERRUPTIONS AND/OR (C) DIRECT
DAMAGESIN ANY AMOUNT IN EXCESSOF THE FEESRECEIVED BY BANK IN
CONNECTION WITH THE APPLICABLE SERVICE AND/OR TRANSACTION(S). ANY
CLAIM RELATED TO THE SERVICEMUST BE INITIATED WITHIN ONE (1) YEAR OF
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THEDATE YOU KNEW, OR REASONABLY SHOULD HAVE KNOWN, OF THE
EXISTENCE OF SUCH CLAIM AGAINST BANK.

COPYRIGHT AND TRADEMARK

Theimages, text, screens, and web pages appearing on the Service are owned by us, or
others, and are protected by copyright laws. You agree not to copy, display, distribute,
download, license, sub-license, modify, publish, repog, reproduce, reuse, sdl, transmit, creste a
derivative work from or otherwise use for public or commercia purposes, the information and
materials on the Sites, without our expresswritten permission. Unless atherwise noted, al other
trademarks, service marks, and logos used on the sites are the trademarks, service marks or logos
of Bank, or others as indicated.

CHOICEOF LAW; DISPUT E RESOLUTION; JURY TRIAL WAIVER.

This Agreement will be governed by and construed in accordance with the laws of the
state of Michigan without regard to conflict or choice of laws rules. Any disagreement, issue,
claim, or conflict arising out of or in connection with this Agreement will be determined by
arbitration and not by acourt. Arbitration will be held in Sault Ste. M arie, M ichigan and will be
conducted under the Commercial Arbitration Rules of the American Arbitration Association
(“AAA"). Thearbitration will be conducted by asing e arbitrator selected by the mutual
ag eement of the paties or, if the paties cannot agree, by the AAA. The decision of the
arbitrator will befinal and binding on both parties.

Judgment upon the decision of the arbitrator may be entered in any court having
jurisdiction in the Sate of Michigan. This section does not prohibit theright of ether party to
obtain provisiona or ancillary remedies from a court of law in the Sate of M ichigan before,
during, or after the arbitration. The party tha loses the arbitration shal pay the costs of the
arbitration and the legd expenses of theprevallingparty, including reasonable attorney fees.

THE UNDERSIGNED AND BANK ACKNOWLEDGE THAT THERIGHT TO
TRIAL BY JURY ISA CONSTITUTIONAL ONE, BUT THAT IT MAY BE WAIVED.
EACH PARTY, AFTER CONSULTING OR HAVINGHAD THE OPPORTUNITY TO
CONSULT WITH COUNSEL OF THEIR CHOICE, KNOWINGLY AND VOLUNTARILY,
AND FOR THEIRM UTUAL BENEFIT, WAIVESANY RIGHT TOTRIAL BY JURY IN
THEEVENT OF LITIGATION REGARDING THE PERFORMANCE OR ENFORCEM ENT
OF, ORINANY WAY RELATED TO, THISAGREEM ENT.

WAIVER

Thefailure of Bank to enforce any right or provision in the Agreement shall not
constitute awaiver of such right or provision unless acknowledged and agreed to by Bank in
writing. No waiver shal beimplied from afailure of Bank to exercisearight or remedy. In
addition, no waiver of Bank’s right or remedy will effect the other provisions of the Agreement.
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MODIFICATION

Wereservetheright to change the terms and conditions of this Agreement, our Privacy
Policy and the produds, functions and services on the Service a any timein our sole discretion.
We will notify you of the changes to the Agreement by mailing anotice describingthe changes
toyour address on filewith us at the time of the changes. Your continued use of the Service
after you have been notified of any such changes si gnifies your agreement with these changes.

TERMINATION

You may terminate your use of the Service a any timeby natifyingus at least thirty (30)
Business Days before the date y ouwant the service terminated. We may requireyou to put your
reguest in writing.

Wemay terminateyour use of the Service, in wholeor in part, a any time without prior
notice. Your access to the Service may beterminated automaticaly if your checking accounts
are closed, or access to any of your accounts is resricted for any reason.

Termination will not affect your ligbility or obligation under this Agreement, for
transactions we have processed ony our behalf.

Central SavingsBank

(Print or type name of Customer)

By: By:

Its: Its:
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CERTIFICATE OF AUTHORIZATION FOR
CUSTOMER ORGANIZED AS A CORPORATION

The undersigned hereby certifies to Bank that he or sheis the duly dected and qudified
Secretary of the above-referenced Customer, a corporation duly organized and existing under the
laws of the State of , and that the person signing this Agreement on behalf of the
Customer has been duly eected to the office(s) set forth above. The undersigned further certifies
to Bank that said officer was duly authorized to sign this Agreement by aresolution adopted a a
meeting (or by unanimous written consent) of the directors of the Cugomer in conformity with
the articles of incorporation and by laws of the Cusomer. The undersigned further certifies that

said resolution authorizes ,
Name Title

to administer Customer’s Business Internet Banking Services, including, but not limited to, the
ability to authorize individuas to use the Service on behaf of Customer, create passwords for
thoseindividuas, and otherwise control use of the Service by Customer. The undersigned
further certifies that said resolution or written consent has not been rescinded and remains in full
force and eff ect.

Dated:

(Sognature)

, Secretary

(Print or type name)

If the Secretary is also the per son signing this Agreement on behalf of Customer, the
additional certification of another officer or a director or if none, a shareholder, is also required
below. Failureto provide such additional certification shall constitute a certifi cation by the
Secretary that the Secretary is the sole offi cer, director and shareholder.

The undersigned hereby certifies to Bank that the factsset forth in the foregoing
certification signed by the Secretary of Cusomer aretrue and correct.

Dated:

(Sgnature)

(Print or type name and title)
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CERTIFICATE OF AUTHORIZATION FOR CUSTOMER
ORGANIZED ASA LIMITED LIABILITY COMPANY

The undersigned hereby certifies to Bank that he or sheis amember or an authorized
manager of the above-referenced Customer, a limited ligbility company duly organized and
existing under the laws of the Sate of , and that the person signing this
Agreement on behdf of the Customer has been duly authorized tosign this Agreement by a
resolution adopted a ameeting (or by unanimous written consent) of the members of the
Customer in conformity withthe articles of organization and operating agreement of the
Customer. The undersigned further certifies that said resolution authorizes

Name Title
to administer Customer’s Business Internet Banking Services, including, but not limited to, the

ability to authorizeindividuas to use the Service on behdf of Customer, create passwords for
those individuds, and otherwise control use of the Service by Customer. The undersigned further
certifies to Bank that said resolution or written consent has not been rescinded and remainsin
full force and effect.

Dated:

(Sgnature)

(Print or type name and title)

If the per son providing the certification aboveis also the person signing this Agreement
on behalf of Customer, the additional certification of another manager or if none, a member, is
also required below. Failureto provide such additional certification shall constitute a
certification by the manager or member signing above that he or sheis the sole manager and
member of Customer.

The undersigned hereby certifies to Bank that the factsset forth in the foregoing
certification signed by the authorized manager or member of Customer aretrue and correct.

Dated:

(Sgnature)

(Print or type name and title)
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CERTIFICATE OF AUTHORIZATION FOR CUSTOMER
ORGANIZED AS A PARTNERSHI P

The undersigned hereby certifies to Bank that he or sheis agenerd partner of the above-
referenced Customer, a generd, limited or limited liability partnership duly organized and
existing under thelaws of the Sate of , and that the person signingthis
Ageement on behaf of the Customer has been duly authorized tosign this Agreement by a
resolution adopted a ameeting (or by unanimous written consent) of the generd partners of the
Customer in conformity with any and al agreements which are now in existence between the
patners. Theundersigned further certifies that said resolution authorizes

)
Name Title

to administer Customer’s Business Internet Banking Services, including, but not limited to, the
ability to authorize individuas to use the Service on behaf of Customer, create passwords for
thoseindividuas, and otherwise control use of the Service by Customer. The undersigned
further certifies to Bank that said resolution or written consent has nat been rescinded and
remains in full force and eff ect.

Dated:

(Sognature)

, Generd Partner

(Print or type name)

If the per son providing the certification aboveis also the person signing this Agreement
on behalf of Customer, the additional certification of another general partner is also required
below. Failureto provide such additional certification by a limited partner ship shall constitute
a certification by the General Partner signing above that the General Partner is the sole general
partner of the Customer .

The undersigned hereby certifies to Bank that the factsset forth in the foregoing
certification signed by the authorized generd partner of Customer aretrue and correct.

Dated:

(Sgnature)

, Generd Partner

(Print or type name)
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CERTIFICATE OF AUTHORIZATION FOR CUSTOMER
ORGANIZED AS A SOLE PROPRIETORSHI P

| am personaly and individually conducting business under the name of the above-
referenced Customer and dl property in and under that nameis my sole property and belongs to
me persondly and individually. 1 am the sole owner of the business so conducted and no other
person, firm, corporation or ather entity has any interest in said business. | am gppointing

to administer dl of Customer’s Business Internet

Banking Services including, but not limited to, the ability to authorize individuas to usethe
Service on behdf of Customer, create passwords for those individuas, and otherwise control use
of the Service by Customer.

Dated:

(Sgnature)

, Sole Proprietor

(Print or type name)
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